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Group insurance providers represented
• The Great-West Life Assurance Company

• Sun Life Financial

• Manulife Financial

• Canada Life

• Equitable Life

• Standard Life

• Empire Life

Financial security planning products  
and services provided
• Corporate life insurance

• Shareholders agreements insurance

• Key person insurance

• Disability insurance

• Critical illness insurance

• Executive compensation

• Succession planning

• Estate planning

I would like to thank you for reviewing my package. I hope to be of 
service to you and your company for many years to come.

Sincerely, 
Denise Ropp
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Background
Denise Ropp
With more than 20 years of experience, specializing in group benefits and risk 
management, I offer clients a solutions-based approach to financial security planning.  
An extensive background in human resources has fostered my unique perspective on  
the employee / employer relationship and the role of group benefits.

I help businesses implement a solid, cost-effective group benefits plan that will assist  
with the recruitment and retention of great employees without compromising the 
financial goals of business owners.

The group broker/financial security  
advisor concept
The basis of my client relationship is trust. Trust is earned by:

• Understanding and meeting your unique needs over time.

• Clear and concise communication.

• Mutually beneficial and cost effective solutions to your needs.

A “win win” situation
The group broker/financial security advisor is the focal point for coordination of service 
and communication. This avoids the time and trouble associated with multiple suppliers 
and a separate advisor to interpret your insurance needs.

Market surveys
The role of the group broker/financial security advisor, when a market survey is necessary, 
is to arrange and collect all the information necessary to conduct a comprehensive review 
of the employee benefits plan.

The marketing of employee benefits can be handled by one group broker. A competent 
group broker will have multiple insurance carrier contacts in determining the 
competitiveness of your program. It is false to suggest that, the more group brokers 
involved in the marketing, the better results! Insurance companies who underwrite  
benefit programs will only recognize one group broker per client. Therefore, multiple 
group brokers will duplicate efforts, not results.
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The advisor commitment
As a group broker, I’m committed to meeting the needs of clients first. I offer the 
convenience of financial security planning services, and the benefit of having a group 
broker do it for you. My commitment to you is to assess the unique needs of your 
business and provide industry-leading products and services from insurance providers.  
I provide quality advice.

Group benefits
A comprehensive employee benefit program constitutes an important part of your 
employees’ well-being. It is my job to help ensure that you and your employees have 
products and services available to meet your needs, while still providing you with more 
value for your corporate dollars.

In analyzing the group benefits market today there are many important things  
to consider:

•  Financial stability of your insurance carrier 
I take the financial stability of our group insurance providers very seriously. Each year, 
a financial review of each company is done to help ensure clients are in good hands. 
This results in a selection of the top four to five carriers that I represent to clients.

•  Consistent renewals 
The most important consideration for the pricing of your program is for the future, 
not the current year. I choose your carrier with this in mind. I will not bring you 
the cheapest quote on the market. I will recommend a carrier who has a consistent 
renewal strategy to help ensure that you have the best long-term carrier for your 
needs. This allows you to budget precisely what you need each year to maintain  
your program.

•  Excellent claims paying ability 
Service to you and your employees is very important. I recommend carriers who  
pay claims in an accurate and timely manner. I want to help ensure that everybody 
sees the value in the benefit program that you have put together for them.

•  Commitment to service from Denise Ropp 
I’m your contact for any problem, big or small. You are the client, and as such  
I will represent you in all claim matters to help ensure that you are satisfied with  
your program.
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